
WHY IT TOOK A PANDEMIC TO  
DIGITALLY TRANSFORM NONPROFITS



Matt Haworth, Co-Founder, Author
Matt co-founded our social enterprise digital agency that works with a range of charities and 
on pro-social projects with companies to do good with digital. 



So
lv

in
g 

pr
ob

le
m

s 
th

at
 a

ct
ua

lly
 m

at
te

r.



reasondigital.com / @ReasonDigital

http://reasondigital.com


Solving problems that actually matter.
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of charities were delivering all work remotely.
Surveyed charities, UK, Summer 2020

66%66%66%
Source: Digital Skills Report, Zoe Amar (interim findings) 
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WHAT TO KEEP DOING
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1Doing what 
digital does best
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2Being agile
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3Research users 
continuously
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4Ask for help 
(not just funds)
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Infrastructure 
& Capacity

DeliveryInnovation

Funding types
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1.2 million 
Older people in the UK chronically lonely

3.9 million 
Older people agree the television is their  
main form of company

Loneliness hurts 
It’s as harmful as smoking 15 cigarettes 
a day
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Call in time.
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>360,000
calls since the start of the pandemic
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5A digital culture
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3 years ago I started a job that forced me to work from 
home most of the time, it was the best thing that ever 
happened.  

We discovered tools like Trello, Slack and Mural and 
adopted more agile ways of working and if anything, it 
made us a better team.

44

“

”
Robert Green, 
Innovation Lead 
Cancer Research UK
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COVID-22?



Solving problems that actually matter.

Any questions?
Matt Haworth 
Co-Founder, Reason Digital  
Twitter: @acrim / @ReasonDigital 
Email: matt@reasondigital.com
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1000 
In the last 3 months, just over…

…have used the service with 81% reporting they’d not 
used another helpline before.

Young people



KEEPING  
SCOUTING 

GOING
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£650,000 
raised in a month
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ONLINE ABORTIONS
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